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Lead Generation Specialist/ Inside Sales 
Specialist 
 
 Location: Raleigh, NC 
 Department: Marketing  
 Reports to: Chief Marketing Officer  

 

Job purpose:  
 

To better prepare and identify key opportunities more likely to be strong candidates for our 
solution. The position’s focus will be qualifying the opportunities from lead generation 
activities in order to aid the outside sales force in securing a high-level meeting with the 
organization.  

Main Responsibilities:   
 

That position would focus on the following areas: 
 Qualifying marketing leads 
 Setting up meetings in designated sales territories 
 Documentation of key information into the CRM tool 
 Develop new business via telephone and mass communication such as email and 

social media to introduce our solution and identify appropriate buyers within the 
target market.  

 Follow up on leads and conduct research to identify potential prospects.  
 Conduct a needs analysis and determine prospects pain points  
 Identify key buying influencers within these prospects to determine budget and 

timeline.  
 Build and cultivate prospect relationships by initiating communications and 

conducting follow-up communications in order to move opportunities through the 
sales funnel.  

 Prepare and analyze sales pipeline reports and dashboards. 

Qualifications and Skills 
- Bachelor’s Degree in Business, Communications or related field a plus. 
- 1 year of prior lead generation or business to business inside sales experience 

using proven telephone sales techniques effectively.  
- Proven ability and drive to meet and/or exceed determined sales and activity 

quotas. 
- A proven track record of strong client relationships. 
- Self-driven professional 
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- Demonstrates sound customer orientation to include excellent client service 
skills. 

- Excellent written and verbal communication skills, with a focus on a good 
telephone voice and excellent listening skills and ability to write grammatically 
correct. 

- Proficient in MS Office products (Excel, Word, MS Outlook, MS PowerPoint); 
ability to learn to successfully navigate a CRM tool within 90 days.  

- Demonstrates strong work habits like initiative, attention to detail, 
organizational skills, as well as the ability to research/find/provide analytical 
information on target accounts and to multi-task. 

 
 

Required Education and Experience: 
- Demonstrable experience in lead Generation  
- Significant work experience within an international context 

Behavioral Skills: 
- Good communication skills and interpersonal relationship skills. 
- Ability to work under pressure and deliver with deadlines. 
- Distinctive problem-solving and analytical skills, and attention to detail. 
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