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Regional Pre-Sales Engineer - APAC 
 

 Location: Hong Kong 
 Department: Sales / Pre-Sales 
 Reporting line: Managing Director - APAC 

 
Job purpose:  
 
The position of Senior Pre-Sales Engineer is expected to manage and ensure coordination 
and communication between sales, technical support and engineering teams while working 
on customer leads.  Pre-sales Engineer should also grow existing partners to full potential, 
maximize their revenue and identify and develop new partners.  
 
Main Responsibilities:   
 

 Coordinate the development of sales strategy for the region 

 Perform pre-sales technical evaluation of end user clients’ systems and infrastructure 
in close collaboration with sales representative 

 Fix any occurring faults where possible and escalating where necessary any 
irresolvable problems to Team Lead and Product Management 

 Participate in, and, eventually, lead Proof of Concepts and implementation projects 

 Provide value added services (legacy OS and modern infrastructure management and 
consultancy) to end user clients 

 Document and maintain pre-sales cases in the knowledge base for the global presales 
team 

 Implement what is necessary to achieve the target monthly and annual sales 

 Represent the company effectively at exhibitions, seminars, road shows and trade 
shows 

 Grow existing partners to full potential, maximize their revenue and identify/develop 
new partners 

 

Qualifications and Skills 
(Education and Experience; Technical Skills; Behavioural Skills) 
 
Required Education and Experience: 

- Sales / Pre-Sales experience in the IT field 
- Significant experience in Sun SPARC, HP3000, DEC Alpha, DEC Vax or DEC PDP-11, 

preference on Sun SPARC 
- Significant work experience within an international context 

- Fluent in English and Japanese.  Any other language is an asset. 
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Technical Skills: 
System administration experience of managing the environments based on the following 
legacy OS (at least 2 out of 5, priority on Sun Solaris): 

- SUN Solaris, versions 2.x - 10 

- OpenVMS for VAX, Alpha, and Integrity, versions 4.5 - 8.4 

- HP MPE-ix, versions 6.0 - 7.5 

- HP-UX, versions 10.x - 11.x 

- Tru64 UNIX, versions 3.x - 5.x 
- Troubleshooting experience in mixed Windows/Linux/VMS/Tru64/SAN environment 

- Technical project management skills 

- Software/hardware migration projects experience 

- A good understanding of Microsoft Windows and Linux core and network 
technologies 

- An ability to work independently, delivering solutions and ensure customer 
satisfaction 

- Deep familiarity with latest customer relations management tools, Salesforce.com 

skills is an asset 

Behavioural Skills: 
- Proactive competencies and potential to develop existing market 

- Good communication skills and interpersonal relationship skills 

- Ability to work under pressure and deliver with deadlines 

- Distinctive problem-solving and analytical skills, and attention to detail 


