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AMS/ Field Engineering  

 

 

 

 Stromasys Senior Presales and Support Engineer  

 

 Location: AMS  
 Department: Field Engineering 
 Reporting line: COO  

 

Job purpose 
 

The role assumes 80% focus on presales, customer projects, and customer support, and 20% focus on 

analyzing and documenting customer projects and cases.  

The role might require up to 50% traveling time in Americas region, and eventually worldwide.  

 

Key responsibilities 
 To assume first and second line technical support for local and remote customers (as a member 

of global support team). To fix any occurring faults where possible and escalating where 
necessary any irresolvable problems to Team Lead and Engineering Product Management.  

 To manage and ensure co-ordination and communication between sales, technical support, and 
engineering teams while working on customer projects and issues.  

 To perform presales technical evaluation of the customer's systems and infrastructure in close 
collaboration with sales representative.  

 To perform software product installation, configuration, and maintenance for the customers.  

 To provide value added services (legacy OS and modern infrastructure management and 
consultancy) for the customers.  

 To participate in, and, eventually, lead, PoCs and implementation projects.  

 To document and maintain support cases in the knowledge base for global support team  

 

Must have  

 System administration experience of managing the environments based on the following legacy 

OS. At least one of the following: 

 SUN Solaris, versions 2.x - 10  

 HP-UX, versions 10.x - 11.x 

If no expertise is present for one of the platforms mentioned above, at least one of the following 

is necessary: 

 OpenVMS for VAX, Alpha, and Integrity, versions 4.5 - 8.4  

 Tru64 UNIX, versions 3.x - 5.x 

 HP MPE-ix, versions 6.0 - 7.5  

 A good understanding of Microsoft Windows and Linux core and network technologies  

 System administration experience with one or more of the major cloud providers (AWS, Oracle, 

Azure, Google, IBM, VMware on AWS, etc.), or public/private clouds based on OpenStack  

 Technical project management skills  

 An ability to work independently, delivering solutions and ensure customer satisfaction  
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Would be a plus  

 Software/hardware migration projects experience  

 Troubleshooting experience in mixed Windows/Linux/Solaris/HP-UX/VMS/Tru64/SAN 
environment  

 System and network administration for Windows Server 2008/2012/2016 (with understanding 

of system components and services) experience  

 System and network administration for Linux (with understanding of system components and 
services) experience  

 Understanding and system management experience of virtual environments (VMware, Hyper-

V, etc.)  

 Experience with UNIX/Linux scripting tools and techniques (shell, perl, etc)  

 Understanding and system management experience of LAN network technologies  

 Understanding and system management experience of storage technologies (SAN/NAS/iSCSI)  

 Understanding and management experience with various application stacks: Oracle, Sybase, 

RDB, etc.  
 


